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CLAIMS 




1 . (Currently amended) A method of receiving help at a mobile terminal comprising the 
st e ps of \ 

detecting a help trigger event at the mobile terminal; 
formulating a help request, said help request comprising context sensitive data 
associated with a current status of the mobile terminal , said context sensitive 
date identifying an application running during said help trigger event : 
sendind said help request from the mobile terminal to a remote help server via an 
RF link; and 

receiving Vielp information from said remote help server at the mobile terminal, 
said help information being based on said context sensitive data. 



2. (Currently amended) The method of claim 1 , wherein tho stop of detecting the help 
trigger event at the mobile terminal is selected from the group consisting essentially of 
receiving the help trigger event via a function key, and receiving the help trigger event 
via a voice command.! 



3. (Currently amended! The method of claim 1 , wherein tho stop of formulating a help 
request to said d e t e ct i ngl 6 a i d tr i ggor ovont comprises determining , by said mobile 
terminal, an application that is active within the mobile terminal. 
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4. YCurrently amended) The method of claim 3, further comprising determining the 
application most recently accessed by a user. 

5. (Original) The method of claim 3, further comprising determining an application state 
of the application. 

6. (CurrentMamended) The method of claim 3, further comprising determining 
improper activities. 

7. (Currently amended) The method of claim 1 , wherein tho contoxt sons i t i vo data i s 
said help reguesyurther comprises information selected from the group consisting 
essentially of language, model number, and software version. 

8. (Currently amended) The method of claim 1 , wherein the context specific information 
of the help request lis obtained prior to the time the help r e qu e st i s r e c ei v e d trigger event 
is detected . 1 

9. (Currently amended) The method of claim 1 , wherein tho stop of formulating the help 
request occurs after the help roquost i s roco i vod trigger event is detected . 
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10. \Currently amended) A method of receiving information at a mobile terminal, the 
method comprising the stops of : 

receiving a request for help regarding an application running on a mobile 
terminal; 

gathering context specific data regarding the application , said context specific 

data identifying said application ; 
sending the context specific data to a help server via an RF link; and 
receiving a help response from the help server, the help response being based 
on trie context specific data. 

1 1 . (Currently amended) The method of claim 10, wherein th e st e p of gathering context 
specific data regarding the application is performed prior to the time the request is 
received. 

1 2. (Currently amended) The method of claim 1 0, wherein th e st e p of gathering context 
specific data regarding the application is performed after the request is received. 

13. (Original) The method of claim 10, wherein the context specific data regarding the 
application is obtained from an activity log maintained at the mobile terminal. 



14. (Currently amended) The method of claim 10, wherein tho stop of sending the 
context specific data \o\he help server comprises accessing the help server through a 
gateway. 
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15.VCurrently amended) The method of claim 10, further comprising sending data 
whoroin at l oast a portion of tho contoxt spoc i f i c data i s selected from the group 
consisting essentially of a language, model number, and software version to said help 
rver via an RF link. 
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16N(Currently amended) A method of accessing specific data at a mobile terminal from 
a remote user's manual accessed via an RF link through a help server, the method 
comprising tho stops of : 

receiving a help request at the mobile terminal from a user, the help request 

>ing directed to a specific aspect of the mobile terminal; 
collecting context specific data regarding the specific aspect of the mobile 
terminal , said context specific data identifying an application running on said 
mobile terminal when said help reguest is received ; 



based on the context sensitive data, accessing help information at the help 

server from a specific section of the user's manual; and 
communicating the help information to the user. 



17. (Origin 
is an application 



I) The method of claim 16, wherein the specific aspect of the mobile terminal 
stored within memory. 



18. (Original) The method of claim 17, wherein the context specific data is stored within 
memory. 
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19. (Currently amended) A method of retrieving higher-level information from a remote 
help server having a plurality of information levels, said method comprising tho stops of : 
receiving a request for help at the mobile terminal; 

formicating a help request, said help request comprising context sensitive data 
associated with a current status of the mobile terminal , said context sensitive 
datalidentifyinq an application running when said request for help is received ; 
sending said help request from the mobile terminal to the help server via an RF 
link; and 

receiving at the mobile terminal higher-level help information accessed from a 
higher information level at said remote help server, said higher-level help 
information being based on said context sensitive data. 



20. (New) The method 
an application stat< 



of claim 1 wherein said context sensitive data further identifies 
of said application identified by said context sensitive data. 



21 . (New) The method of claim 10 wherein said context specific data further identifies 
an application state onsaid application identified by said context specific data. 
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